Biographies of Presenters
Susan Anstice
Susan Anstice MSc, MSW, is a Community Social Worker in East Toronto, with 20 years experience in
community services, including research positions at CAMH and Centre for Research on Inner City Health.
Since completing her MSW at University of Toronto in 2009, Susan has worked with older adults, their
caregivers and families, providing social work assessment, counselling, system navigation, advocacy and case
management. Susan has also participated on several Committees to develop policy and research designed to
improve services for older adults living in the community.
Terry McCullum
Terry McCullum is the C.E.O of LOFT Community Services (see below). Terry has his MSW from the
University of Toronto. He also has an MA from St. John’s University in New York City and an M.DIV from St.
Michael’s College in Toronto. He was a member of the Implementation Task Force for Mental Health Reform
for Toronto and Peel, Co-Chair of the Steering Committee for Mental Health and Addictions for the Toronto
Central Local Health Integration Network (T.C. LHIN), on the Board and Treasurer for the Provincial Federation
of Addiction and Mental Health Programs, involved in Health Links and a wide number of other community
organizations and networks.
William Shin
William Shin, MSW, RSW, is a Program Director of College View and Simon Supportive Housing Services
program at LOFT Community Services (see below). Will has worked for over 10 years in the community with
diverse, at-risk populations from children to older adults and seniors.
After completing his MSW at University of Toronto in 2008, Will joined LOFT Community Services as a
Psychogeriatric Case Manager for a newly funded supportive housing program in the Jane-Finch area. In
2009, Will became Coordinator of The Stepping Stone Project, a transitional housing project for seniors in
partnership with CAMH. In 2012, Will transitioned into his current role at College View and Simon Supportive
Housing Services program which serves over 90 residents through supportive housing and case management
services. Will was also part of a successful funding proposal to the Toronto Central LHIN for Assisted Living
Services which allows LOFT to reach an additional 40 clients in the Yonge and College neighbourhood.

About LOFT
LOFT Community Services, an organization which supports over 4000 youth, adults and seniors to achieve
their optimal health and well-being while living in the community. It offers unwavering support and hope for
those with addictions and with complex cognitive, mental and physical health challenges. It provides a wide
range a wide range of case management, community supports, addictions treatment groups for youth and
homeless outreach services supportive housing units in over 60 residential sites.in both Toronto and York
Region. LOFT is also co-lead for the Access Point (over 50 agencies involved), an innovative new project
streamlining access for mental health, addictions and supportive housing in Toronto.

