
 
 

 

Profiles in Social Work 

Episode  03 – Barbara Ibbitson 

 

Intro - Hi, I’m Charmaine Williams, Associate Professor and Associate Dean, 

Academic, for the University of Toronto, Factor-Inwentash Faculty of Social Work. 

Welcome to Profiles in Social Work. This podcast series is produced by our Faculty and 

Alumni Association. In 2014 the Factor-Inwentash Faculty of Social Work is celebrating 

100 years of contributing to Social Work Practice and Education. You can find out more 

about us by visiting us online at www.socialwork.utoronto.ca  We’re glad you could join 

us today.  The series Profiles in Social Work highlights how social workers are making a 

positive difference in our communities by presenting stories of how social work 

graduates are using their degrees.  We hope you will enjoy this series.  Especially if you 

are thinking about a career in social work or interested in hearing about what social 

workers do.   

 

Profile – Barbara  Ibbitson 

My name is Barbara Ibbitson and I graduated from the University of Toronto Faculty of 

social Work in the MSW program in 1994.  

What really drew me to the University of Toronto, Faculty of Social Work was the clinical 

aspect because I really wanted to work individually with clients doing psychotherapy 

and I thought that they offered a lot of clinical courses so when I was here I really got a 

lot of good training and good background in clinical work.   

When I first graduated I had done a placement at a children’s mental health agency 

working with kids with learning disabilities who have social and emotional problems and 

my placement was there and there was a job opening came up there and so I worked 

there part time and very quickly became the Director of the adolescent summer 

program, which is fantastic ,and from there I got another part time position working with 

clients with brain injuries in a head injury clinic out in Mississauga.  It sort of led into 

working with kids with learning disabilities and then working with brain injuries fit right 

in.   

The work that I do now, while it evolved from this clinic that I was working in, and people 

started asking if I would take on files privately outside of the clinic, and the business just 
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grew.  It’s really working with clients who have been in motor vehicle accidents and in 

one instance the trauma changes their life and changes the life of their family.  So I got 

into the work, really transitioned into it, and it grew in the demand for social workers to 

go out to people's homes to do assessments and then do treatment was huge, and over 

the years I’ve taken on, I now have five associates that are working with me and they all 

do the same type of work; All social workers.   

The assessments that we do is assessing, not just the individual but we assess how the 

family has been impacted so you can imagine someone heads off for work and they get 

into make it into an accident they have acquired brain injury during coma they come out 

of coma, they come home, so not only is it life-changing for them but also for their 

family.  So we're very focused on assessing not just the person but the family system 

and we very much work on a systems theory where we treat everyone.   

We're doing individual psychotherapy with clients.  We've very much grown with the 

times and doing a lot of cognitive behavioral therapy with individuals that works very 

nicely for our clients who have been traumatized.  With families we’re doing family 

therapy, part of exploring ways that they can work together now that things have 

changed in the family.  We do couple marital therapy. We also do groups, as a 

volunteer position.  It’s working with the March of Dimes and doing groups of couples 

where one person has a brain injury and getting 4 or 5 couples together for several 

sessions to talk about similarities and strategies and ways that they've developed to live 

with what they’re living with.  

Being a social worker for me means, the first word that comes to mind is helping.  The 

other word is advocating.  So helping people who cannot do it on their own – it’s a big 

piece of social work.  People really struggle with asserting themselves and getting their 

needs met, individually, in relationships and in the community.  So we do that as social 

workers.  I think the one thing that we really have to fight for are the people who are 

marginalized, and then in accidents and then the insurance company says “well, come 

on, look at what this family was like before the accident”. As we know families that are 

like that before the accident need more help not less.  Because they don't have the 

resources, they don't have the coping strategies, and so we need to help them more 

and that's one thing that I’ve really developed is the language to use with the insurance 

company so I can get those families what they need.  The insurance adjuster will say, 

“well you know this family was involved with Children’s Aid”, and I’ll say “ well yeah, they 

were, and they really need help”.   



 
 

 

The biggest advice I would give to people who are considering social work is talk to 

people, find people who are in social work, and find out what they're doing. If you have a 

desire to help people, to advocate for people, then there's a role for you in social work. 

One of the biggest issues for me, in my career, is really having a mentor and having 

someone that you know is always available so that you can just talk about people that 

you're working with.  It doesn't have to be a crisis, or an issue.  It just has to be talking 

about the clinical aspect of what you're doing.  So to me, it's very important.  My 

associates and I work very closely together.  We talk about files, we talk about the 

people, we share information and as social workers I think it's really important that we 

don't work in isolation.   

 

I think it’s very important for social workers working in private practice in particular, to 

seek out someone for supervision, consultation, so that you're always learning and 

always checking out to make sure that you are doing the right thing.  I think one of the 

biggest things is when you feel like you know everything, that's when you really have to 

pull back and check yourself , because none of us know everything.  We need each 

other in social work in order to do a good job. 

 

 

Outro - This is Charmaine Williams from the University of Toronto Factor-Inwentash 

Faculty of Social Work. Thank you for listening to our podcast. In 2014 our school is 

celebrating 100 years of social work research, teaching and community service. For 

more information about the faculty and our programs we invite you to visit our website at 

www.socialwork.utoronto.ca  
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